Users  Get  Going 
On  SP2  Rollouts 

Corporate  deployments  of  XP  security  update 
widen,  but  IT  execs  cite  lengthy  app  testing 


Make  a  name  for  yourself 
with  Windows  Server  System 


0 


Windows 
Server  System 


Your  potential.  Our  passion.  ' 


"We  have  3,000  PCs  based  everywhere  from 
Argentina  to  Vietnam,  and  now  our  team  can 
update  them  all  from  headquarters." 


Microsoft  Windows  Server  System  makes  it  easier  for 
Switzerland's  Federal  Department  of  Foreign  Affairs 
(DFA)  to  manage  the  infrastructure  serving  their 
embassies  and  consulates  in  156  countries.  Here's 
how:  By  using  Systems  Management  Server  2003 
and  Microsoft  Operations  Manager  2005,  DFA  can 

central  location,  saving  over  $600,000  in  travel 

boost  user  productivity,  and  find  the  time  to  better 

manage  is  software  that  helps  you  do  more  with 
less.  To  get  the  full  DFA  story  or  to  find  a  Microsoft 
Certified  Partner,  go  to  mkrosoftcom/wssystem 
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me 

H~1B  - 
EQUATION 


H-IBs  Help  U.S. 
Economy,  Says 
Book  Author 

H  SMoimar  s  book.  Dude, 
ftd  I  Sleal  You  Job?  Debugging 

(Divine  Tree.  2004)  is  an 
account  of  his  experiences  as 
an  H-1B  worker  in  the  US.  The 
book  oilers  an  inside  look  al  the 
visa  program  and  lays  out  a  case 


IT  WAGE  DATA  2001-2003 


Oracle  Grid 


All  Your  Databases 

In  a  Grid 

/  No  wasted  capacity 
^  No  wasted  money 

No  single  point  of  failure 

Oracle  Grid 
It's  fast...  it's  cheap... 
and  it  never  breaks 


ORACLE 


oracle.com/grid 
or  call  1.800.633.0753 


How  did  80%  of  information 
become  100%  useless? 

What  if  information  could  find  its  way  in  and  out  of 
databases,  all  on  its  very  own?  With  the  Adobe 
Intelligent  Document  Platform,  it's  possible.  When  you 
combine  the  logic  of  XML  and  Adobe  PDF,  suddenly 
documents  are  smarter.  Unstructured  content  unifies  with 
structured  data.  And  information  intuitively  travels  where 
it's  needed,  safely  and  securely.  It's  simplicity  at  work. 
The  Intelligent  Document  Platform.  Better  by  Adobe. 


W 


See  how  smarter  documents  are  working  for  other  companies  at  adobe.com/idp. 


Adobe  Intelligent  Document  Platform 


NEWS 


BEA  Finally  Joins 
Eclipse  Foundation 


Sonoma  Demand 
Outstrips  Supply 


date  to  Intel's  Centrino  package, 
indudes  the  Pentium  M  processor, 
the  Aviso  chip  set  and  the  Intel 
Pro/Wireless  chip  for  802.11  Wi  Fi. 

Microsoft  Buys 
Axapta  Tool  Kit 


Microsoft  Corp.  has  purchased 
from  one  of  its  partners  a  tool  kit 


Hitachi  Cuts  Price 
Tag  for  Microdrive 

Hitachi  Global  Storage  Technolo¬ 
gies  Inc.  has  started  shipping  a 
new  version  of  its  1-in.  Microdnve 
hard  disk  drive,  which  can  hold 
50%  more  data  than  rts  current 
highest-capacity  model.  The  668 
version  of  the  drive  costs  S299. 


HP  to  Integrate  AppIQ  Suite 
Into  Storage  Management 

Will  repackage  resource  manager  as 
Storage  Essentials  SUM  hv  months  etui 

r  •  di'jH-ndini:  "n  th.-  insiallalion. 


Planning  System  Isn’t  Fully  Delivering  at  UPS 

|  Start-up  problems 
slow  package-flow 
technology  rollout 


planned  to  deploy  t 


MORE  STORAGE  COVERAGE 

HPs  Bob  Schultz  wplams 
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WE  KEEP  YOUR  PEOPLE  MOVING 
WITHOUT  SHAKING  THINGS  UP 
AT  THE  OFFICE. 


MOBILE 

TECHNOLOGY 


Put  a  solid  barrier  between  your 
wireless  PC  and  thieves,  select cm**. 

ThinkPad*  notebooks,  like  the  ThinkPad  X40  featured  to  the  right,  offer 
an  added  layer  of  data  protection  —  a  vaultlike  combination  of  a  built-in 
security  chip  and  sophisticated  data  encryption  software!  In  fact,  it's 
so  advanced,  it  actually  makes  data  unreadable  if  tampered  with. 
And  only  IBM  offers  PCs  with  this  level  of  security  as  a  standard  feature. 
Plus,  with  Intel’  Centrino*  Mobile  Technology  and  on-the-fly  folder 
encryption,  users  can  workVherever  they  please,  knowing  that  their 
data  will  be  protected.  No  matter  who's  lurking  around.  Instead 

of  a  welcome  mat. 

Embedded  Security  Subsystem.  Only  on  a  ThinkPad. 

1  866  426-5918  ibm.com/shop/m562 


IBM  ThinkPad  R50e 

Ultimate  Value 


Enterprise  Rent-A-Car  wanted  to  reduce  operational  costs. 
Xerox  found  the  key  to  success  by  moving  3  million  vital 
documents  onto  their  intranet  every  month. 
There’s  a  new  way  to  look  at  it. 


XEROX. 


echnology  |  Document  Management  |  Consulting  Sen 


OPINION 


DON  TENNANT 


DAVID  MOSCHELLA 


Rights  and  Wrongs 


Have  you  SEEN  that  IBM  commercial 
with  the  little  Chinese  girl?  It’s  one  of 
those  IBM  help  desk  ads,  and  the  girl 
says  she  needs  help  because  she  wants 
to  learn  about  so  many  things,  but  she 
lives  on  a  farm  in  China  and  can’t  go  to  school.  The 
problem  is  solved  when  she’s  able  to  attend  a  virtual 
class  made  possible  by  technology. 


rial  around  the  time  I  was 

from  irate  readers  who 
vehemently  disagreed 
with  the  position  1  took 


be  better  protected  by 
withholding  the  means 
for  Chinese  children  to 


torial  workers.  The  only  way  those 
changes  will  come  is  for  the  West  to 

cially.  culturally  and  politically.  Any¬ 
one  who  has  been  to  China  in  the 
past  decade  has  witnessed  remark¬ 
able  positive  change  as  a  direct  re¬ 
sult  of  that  engagement. 

And  for  what  it's  worth,  when  the 
time  does  come  that  the  people  of 
China  have  free  speech,  you  can  bet 
they’ll  exercise  it. 

That’s  what  Ron  Baker  of  Oregon 
City,  Ore.,  did.  "1  had  to  gargle  with 
Listerine  after  reading  your  tripe." 

“It’s  [expletive  deleted]  like  you 


FCC:  Mission 
Accomplished 


American  people  have  available  —  at 


WILL  WE  ever  see  the 
day  when  a  large 
government  agency 
proclaims  “mission  accom¬ 
plished”  and  starts  winding 
itself  down,  not  because  of  failure  but 
because  of  success?  Don't  bet  on  it.  But 


swallow  up  AT&T.  Verizon  and  Qwest 


Got  a  storage  solution 
so  good  it’s  worthy 
of  an  award? 


Nominate  it  for  the  Storage  Networking 
World  “Best  Practices  in  Storage 
Awards  Program!” 

Storage  Networking  World  (SNW),  in  conjunction  with  Computerworld 
and  the  Storage  Networking  Industry  Association  (SNIA),  is  seeking 
IT  user-organization  case  study  submissions  for  consideration  and  recognition. 

This  program  will  evaluate,  select  and  recognize  ten  Storage  Technology 


Best  Practices 

IN  STORAGE 

AWARDS  PROGRAM 
EXCLUSIVELY  SPONSORED  BY: 

EMC2 

where  information  lives 


solution  implementation  projects  and  deployments  in  the  following  categories: 

•  Systems  Implementation 

•  Storage  Reliability  and  Data  Recovery 

•  Data  Lifecycle  Management 

•  Industry  Regulation  Compliance  and  Corporate  Governance 

•  Innovation  and  Promise 

Nominations  are  welcomed  from  IT  users/implementers;  systems  integrators/consultants;  IT  vendors  on  behalf  of  customers,  c 
their  own  in-house  deployment;  and  PR  firms  on  behalf  of  clients.  Multiple  submissions  of  case  studies  describing  different 
deployments  per  company/organization  will  be  considered. 


Application  for  Conference  Registration 


k. 


ROBUST  OBJECTS 
AND  ROBUST  SQL 


A  FREE  OFFER  TO  LOOK 
AT  A  BETTER  DATABASE 


and  modify  applic 


COMPUTERWORLD  HAS  BEEN  NAMED 
MAGAZINE  OF  THE  YEAR  FOR  2004 


COMPUTERWORLD 
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TECHNOLOGY 


Who  was  selected  as  best  in  Bl? 

Siebel  Business  Analytics 
Best  Business  Intelligence  Application 
2004  RealWare  Award  Winner 


TECHNOLOGY 
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Assessing  a  New 
App  Infrastructure 

Before  Web-based  applications  can  be  I  ^  u 

deployed,  our  security  manager  has  to  find  supplying  a  password,  but  a 
the  vulnerabilities.  By  Mathias  Thurman  “S  T 


TECHNOLOGY 


Informatica  Unveils 
Integration  App 


Two  Sides  of 
Vulnerability  Scanning 


*  ate  hM  cf.'  c*7  f  ■  ^HERE  ARE  TWO  APPROACHES  to  network 

MnmMnk  ’  I  '  vulnerability  scanning,  active  and  passive. 

I  The  active  approach  encompasses  every- 
I  thing  an  organization  does  to  foil  system 
NEC  Releases  -JL.  breaches,  while  the  passive  (or  monitor- 

Midrange  Server  ing)  approach  entails  all  the  ways  the  organization 

■* — —  ti  oversees  system  security.  When  making  buying  deci- 


hosts  performed.  Although  NeVO  uses  its  discovi 

are  own  pattern  matching  and  signature  combii 

i  are  language  to  detect  potential  threats,  gives  a 

ervices  Tenable  does  publish  new  NeVO  sig-  wise  H 

natures  regularly,  allowing  you  to  easi-  - 

th  pas-  ly  keep  this  product  up  to  date.  WANT 

you  to  Guardian  Digital's  flagship  operat-  a  For 
r  soft-  ing  platform.  EnGarde  Secure  Linux,  is  m*  wm 


STEM  IS  DOW 


SUNGARD 


« 


MANAGEMENT 
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MANA6EMENT 


GEORGE  TILLMANN 

Innovation 
Doesn’t  Rust 


^  VERYTHING  that  can  be  invented 
has  been  invented.” 

This  is  the  often-published  quote  at¬ 
tributed  to  Charles  H.  Duell,  U.S. 
d  Commissioner  of  Patents  in  1899,  sug¬ 
gesting  that  the  patent  office  be  permanently  closed, 

as  nothing  left  | 

con.  then  Carr  and  the  oth¬ 
ers  are  probably  correct. 


innovative  technology,  IT  included. 

de  argues  that  an  emerging  technol-  But  there's  another  IT.  an  IT  of  ideas 

that  doesn't  grow  old  or  become  mar- 


the  right  IT?  If  you  consider  IT  to  be 


about  the  two  ITs  for  years.  For  < 


pie,  more  than  a  decade  ago,  compa¬ 
nies  in  the  securities  industry  were 
competing  to  build  the  automated  sys¬ 
tems  that  gave  us  the  hedging  and  ar¬ 
bitrage  program  trading  of  the  late 
1980s  and  early  1990s. 

If  you  had  visited  the  groups  that 
developed  these  tools,  you  would  have 
seen  that  they  weren't  doing  the  data 
processing  that  produces  your  pay- 
check.  This  IT  was  a  separate  unit,  of¬ 
ten  at  a  separate  location,  staffed  by 
people  who  might  never  have  been  in 
the  main  data  center  This  IT  was  fund¬ 
ed  to  create  the  systems  they  hoped 


it  career 


tf  WIJIIMM  MmtKW 


THE  BACK  PA6E 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

Paris  Hilton  &  You 

IT  DIDN’T  REQUIRE  a  California  law  for  data-theft  victims  to 
be  notified  after  Paris  Hilton’s  phone  book  hit  the  Web  a  week 
ago.  Oh,  they  knew.  Dozens  of  celebs,  ranging  from  rapper 
Eminem  to  tennis  babe  Anna  Koumikova,  suffered  through 
hundreds  of  calls  from  fans,  pranksters  and  anyone  else  who 
found  the  contents  of  Hilton’s  T-Mobile  cell  phone  on  the  Internet. 
There  were  also  snapshots,  to-do  lists  and  transcripts  of  Hilton’s 
text-messaging  chats.  But  what  caught  headlines  were  the  phone 
numbers  of  all  those  poor,  beleaguered  B-listers,  suddenly  out  there 
where  any  nobody  with  a  dialing  finger  could  call  them. 

C’mon,  stop  snickering.  I’m  getting  to  a  serious  point  here. 

See,  Hilton  thought  all  that  personal  data  |  agent  stored  sensitive  information  on  his 
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MOBILE  & 
WIRELESS 

WORLD 


Learn  Proven,  Top-Down 
Strategies  to  Achieve 
Enterprise  Mobile  and  Wireless  Success 


To  register  or  for  more  information, 


